






C. THE FALSE STATEMENTS OF AND CONCERNING PLAINTIFF 

13. On or about October 27,2008 and continuing since that time, Defendant Liberis 

published over the internet, on more than one occasion, to millions of third parties worldwide 

including Florida residents and residents of this judicial district, numerous false and defamatory 

statements of and concerning Cash4Gold. Defendant has published false statements about 

Cash4Gold over the internet, rendering the recitation of each and every false statement 

impractical and redundant. Accordingly, the following is a sample of the many false and 

defamatory statements published by Defendant (the following statements shall be referred to 

herein as the "Statements"): 

(a) "On my first day of being hired, I was taught the 'Cash 4 Gold Scam' from 
beginning to end." 

(b) "Below I have attached the full details on the scam involving this 
company. We know this first hand, because this is how we were trained." 

(c) "The 'refiner's pack' that is used for you to put your jewelry is 'insured 
for UP TO 100 dollars, ' according to how much they feel your items are 
worth, NOT appraised at." 

(d) "We receive your 'Refiner'S Pack' within 3-4 days, but we are instructed 
to tell you that it takes '7-10 business days,{'} for us to receive your pack, 
ALTHOUGH your package has already arrived." 

(e) "Your jewelry gets appraised by hand/magnifying glasses/a small weight 
pad, and a bottle of mystery fiuid, which your items are then give[nJ a 
value for. " 

(f) "I have witness testers being transported to Medical Centers, due to the 
testing department environment. " 

(g) "There is literally a cloud of smoke in the air from acid and other testing 
materials." 

(h) "Although the payment (check) for your item is dated within 24 hrs of 
testing your jewelry, we sometimes DO NOT actually send out the check 
until up to 3-4 days later." 

(i) "We do offer a 100% Satisfaction Guarantee or your jewelry returned, 
BUT THE CATCH IS, that the guarantee is to contact us within 10 DAYS 
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